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Request Initiated by PE.

On the Entity panel in the side menu
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Assets For Verification

Telemarketer Request

Telemarketer

Pending PE-TM Chain

Registered PE-TM Chain

Sl. No. Rf No. T™ID

Show Records Status
Q 25 v Al
TM Name Chain ID Date & Time of Request

Rejected/Blacklisted PE-TM Chain

Date & Time of Last Updated Status Chain Flow

o I GO PE-TM Chain

bar, there will be a “PE-TM Chain”

option.
The option of initiating a new request
will be there.

eThe Entity has to enter the respective
Telemarketer ID. Then click on view
details, and the name of the TM wiill

appear.
Upload the document if required.

Click on “Submit Button”.

The request will be submitted to TM for
acceptance & defining its role as TM aggregator
or TM Delivery.

Create PE-TM Chain « Back

| %
Telemarketer Id* & 1302172845078861490

TESTING ONLY

Telemarketer Name

Telemarketer Id 1302172845078861490
Upload Document (7) No file chosen

‘ ’ . I Submit Request
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Pending request with TM

e The request will be submitted
to the TM Panel. On the TM
Panel in the side menu bar,
there will be a “PE-TM Chain”
option.

On the PE panel when the
entity sends the binding
request to TM, it will be visible
under the pending PE-TM
chain section with the status
"Pending for Approval®.

0 On the TM panel Click on
Pending for approval.
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Dashboard

EY  entities Pending PE-TM Chain
search show Records
= PE-TMChain
— Q 25
‘. CLI sl Refrence Chain
No. Number 1] Id Name Rol

= PE-TM Chain

Registered PE-TM Chain

Rejected/Blacklisted PE-TM Chain

Status

v All v

Date & Time of
Request

Date & Time of last
Updated

Document
Uploaded

Approver Approver

D Name Chain Status

w Pending PE-TM Chain I Registered PE-TM Chain Rejected/Blacklisted PE-TM Chain
Search Show Records Status
Q 25 w All w
Date & Time
Requestes Requestes Approver Document Date & Time of last
frence Number Chain ID Requestee |d Hame Role Approver |D Hame Uploaded of Request Updated
15 1315734615684276683 1301166849062543634 ENKK UPD PE 1302172845078861490 TESTING 23M10/2024 23/10/2024
KM2ZLGRJX8 OMLY ,1:28 ,11:28

E PE-TM Chain
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Pending with TM

TM has to select his role (TM-A/TM-D) and
click on the Accept button.

If TM rejected the request by clicking on
the Reject button.

The rejected request will go
under Rejected/Blacklisted
PE-TM Chain section with chain
status as “Rejected”.

frence Number

15
9M2LKCGDS

Pending PE-TM Chain

Chain ID

PE-TM Binding Request Details

Reference Number
Entity/TM Id
Entity/TM Name
Date & Time Of Request

Choose Your Role As

PE-TM Binding Request Details

Reference Number
Entity/TM Id
Entity/TM Name
Date & Time Of Request

Choose Your Role As

show Records

Q 25

v

Requestee  Requestee
Requestee Id Name Role

1315794756044682600 1301172588081710563 HARSHITA PE

USER MANUAL

15-3QKM2ZLGRIXS
1301166849062543634
ENKK UPD

23/10/2024,11:28

15-30KM2LGRJX8
1301166849062543634
ENKK UPD

23/10/2024,11:28

= PE-TM Chain

Registered PE-TM Chain w Rejected/Blacklisted PE-TM Chain

Status
Rejected ~
Date & Time
Approver  Document Date & Time of last Chain
Approver ID Name Uploaded of Request Updated Status

1302172845078867490  TESTING 23/10/2024  23/10/2024
ONLY ,13:08 ,13:09
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Pending with TM

Choose Your Next TM For A Binding Request

° While accepting. If TM will select its role
as TM aggregator. Then TM has to enter
the next Telemarketer ID.
Then click on the view details button.
The details of TM will appear.

@ Click on the Submit Button.

Q 25 ‘ v m:“ v
Q The chain status will change to “Pending at | s e | [ | [ e | | s
next TM ”- LSGRJXB 1315734615684276683 1301166849062543634 ENKK UPD PE 1302172845078861490 TEOS’\RSG m
Further Next TM has to follow the same

process.
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G PE-TM Chain
Dashboard
Assets For Verification &

Search Show Records Status
B3 New Request

Status View at Entity Panel

Pending PE-TM Chain Registered PE-TM Chain Rejected/Blacklisted PE-TM Chain

Submitted Request will be visible e - (= s :
d h d . C h . e Telemarketer sl. No. Rf No. T™ID TM Name Chain ID Date & Time of Request ~ Date & Time of Last Updated Status Chain Flow
u n e r t e Pe n I n g P E -T M a I n 1 15-3QKM2LGRJX8 1302172845078861490 TESTINGONLY ~ 1315734615684276683  23/10/2024,11:28 23/10/2024,11:28 n
. . n . — Y " x : B
Sect I o n Wlt h th e Stat u S Pe n d I ng G2 PE-TM Chain 2 15-3QKM2LGMT83  TM 1302172845078861490  TESTING ONLY ~ 1315732403428142926  23/10/2024,11:25 23/10/2024,11:25 n
3 15-3QKM2LF9C4AR 1302166848996203971 TMKK 1315709320474574529  23/10/2024,10:46 23/10/2024,10:46 n
at T M . = CTA Whitelisting
@

G If the role of the requested TM is
TM-A. Post approval the status will
change to "chain in-process"

Till the TM-D gets declared in the ' N

chain. After TM-D declared the
status changes to “pending final e ot — N -
approval” at the Entity’s end. e - (= )L -

Pending PE-TM Chain Registered PE-TM Chain Rejected/Blacklisted PE-TM Chain

<]

hain Flow

Sl. No. Rf No. T™ID TM Name Chain ID Date & Time of Req

o

Telemarketer

ks

1 15-3QKM2LGRJX8 1302172845078861490 TESTING ONLY  1315734615684276683  23/10/2024,

Note: In the chain, two TM-A and only
one TM-D are allowed.
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Request approve by TM

If the TM selects its role as TM delivery
(TM-D). The chain will be completed here.

a The status will change to “Pending at Entity
in the PE TM Chain Section in TM panel.

The Request will go to the entity for final
Approval of the chain.

”
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X

PE-TM Binding Request Details

Reference Number 15-3QKM2LJA4ZS

Entity/TM Id 1301172588081710563

Entity/TM Name HARSHITA

Date & Time Of Request 23/10/2024,12:39

Choose Your Role As O Telemarketer Aggregator @® Telemarketer Delivery

1 6 — Accept

= PE-TM Chain

Pending PE-TM Chain Registered PE-TM Chain Rejected/Blacklisted PE-TM Chain

Search Show Records Status
Q 25 ~ All v
Date & Time
Requestee Requestee Approver  Document Date & Time of last Chain
tefrence Number chain ID Requestee Id Name Role Approver ID Name Uploaded of Reques! it Updated Status
15 1315776879162322968 1301172588081710563 HARSHITA PE 1302172853202944698  TEST P Pending|
QKMZLJAAZS TEST At Entity
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Request approval/rejection |
by Entity

= Assets For Verification Pending PE-TM Chain Registered PE-TM Chain Rejected/Blacklisted PE-TM Chain
Search Show Records Status
Telemarketer Request Q 25 . al .

sl No. Rf No. T™MID TM Name Chain ID Date & Time of Request

@

Telemarketer

E nt ity C a n VieW t h e CO m p I ete 1 153QKM2LGRJX8  1302172845078861490  TESTING ONLY 1315734615684276683 23/10/2024,11:28 E T T p—— -ﬂ

GO  PE-TM Chain 2 153QKM2LGMT83 TM 1302172845078861490 TESTING ONLY 1315732403428142926 23/10/2024,11:25 23/10/2024,11:25

- - . ll -
C h a I n by C | I C kl n g O n t h e C h a I n 3 15-3QKM2LFIC4R 1302166848996203971 TMKK 1315709320474574529  23/10/2024, 10:46 23/10/2024,10:46 E
7
flow” icon.

PE-TM Chain CHAIN ID: 1315734615684276683

View workflow details:*

s Date & Time of Date & Time of Last Doc
Mo. ™™ ID T Name Role Request Updated Status Uploaded
TESTING TM- 23/10/2024 , 23/10/2024 ,
. 1 1302172845078861490 ) ) Approved =
° Under chain flow - Approve & oNY A 11:28 11:33 e ]

TM- 23/10/2024, 23/10/2024 ,

Reject button will be there to 2 1302172853202044608 TESTTEST T[T VI 1140 *
take the aCtion on reSPGCtiVG 3  1302166848996203971 TMKK Tg" 23/11?’3324' 23/13’:‘52324' -
chain.

I Reject | Approve I 19
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Entity Registered and Rejected/Blacklisted PE-TM Chain Section

@ If approved by the Entity the
chain will be visible under the

“Registered PE-TM Chain
section as status “Active”.

6 If Rejected by the Entity the chain
will be visible under the
“Rejected/Blacklisted PE-TM Chain
section as status “Rejected”.

(<]

Q®

Dashboard

Assets For Verification

Telemarketer Request

Telemarketer

PE-TM Chain

@3 PE-TM Chain

Registered PE-TM Chain @ Rejected/Blacklisted PE-TM Chain

Pending PE-TM Chain

Search Show Records
Q 25 v
TM Delivery ID TM Delivery Name Chain ID Date & Time of Request Date & Time of Last Updated Status Chain Flow
1 15-3QKM2LHKS7X 1302166848996203971 TMKK 1315734615684276683 23/10/2024,11:28 23/10/2024,11:58 ﬂ

=  Assets For Verificati Pending PE-TM Chain egistered PE-TM Ch: ) Rejected/Blacklisted PE-TM Chain |
searcl ‘Show Record
Telemarketer Req Q 25
©  Telemarketer RFNo me eques Date & Time of Last Updated tatus Remark
15-30KM2I 1215 Rejected
M Chain n
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Chain flow on Entity Panel

e To view the chain’s final flow
click on the view button under
the registered PE-TM chain View workfow detals*

s

section. o —

TESTING
1 1302172845078861490
ONLY

| PE-TM Chain

2 1302172853202944698 TEST TEST T

3 1302166848996203971 TMKK

Date & Time of
Request

23/10/2024,

11:28

23/10/2024 ,

11:33

23/10/2024,

11:49
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CHAIN ID: 1315734615684276683

Date & Time of Last Status Doc
Updated Uploaded

23/10/2024

23/10/2024

23/10/2024

Note: If no action is taken within 72Hrs at any step the chain request will automatically get rejected With a remark

(Auto Rejected).
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Thank You |



